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Strategies to Drive Community Engagement
Towards 2025

1. Strengthen Advocacy of Emergency Preparedness Programmes through
our Ambassadors

2. Increase Community Engagement Touchpoints and Accessibility to Training

3. Enhance the Community First Response Framework
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SGSecure National Movement
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B”;? STAY ALERT. STAY UNITED. STAY STRONG.

The SGSecure movement was launched on 24™ Sep 2016 to prepare the
community to deal with a terror attack by building community vigilance,
cohesion and resilience.

SGSecure programmes have been rolled out in various domains such as the
neighbourhoods, schools and workplaces to raise awareness of the threat and
teach the basic skills for self-help.
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SCDF's Key Role in SGSecure

To champion Community Resilience by equipping the community with essential
lifesaving skills that enables them to protect themselves and help others in fimes
of emergencies.

'Triangle of Life' Skillsets:

« First Aid (including IFAS Plus)
« CPR-AED
» Basic Firefighting
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Key SCDF Public Education Message under ==
TFAS> SGSecure

Improvised First Aid Skills (IFAS) Plus

In the rare event of a FIREARMS or WEAPONS attack;
~

and

amenton 1o yoursel!.

finRbee Using common items to stop excessive
e bleeding or to tfreat wounds

(I bleeding does not stop, proceed to TIE)

‘apply the windiass fechnique.)

second fie snd secure  biseding stope.
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SGSecure House Visits

House-to-house engagements by SCDF and Police officers to disseminate
messages on SGSecure
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SGSecure Roadshows ﬁ“‘«"

Exhibition Malaysia

Larger scale outreach held at high human traffic areas (e.g. malls/MRT/bus
interchanges)
« Engage diverse profile of audience (young families/adults, youth)
« Get community to step forward to pick up lifesaving skills and become a
volunteer
Since the start of the new series of SGSecure roadshows launched in Sep 2023,
there has been 5 SGSecure roadshows conducted at various high traffic malls
« The new roadshows has attracted over 10,000 visitors since its launch in Sep
2023
Each roadshow is held over 2.5 days from Friday afternoon to Sunday evening
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Ouvur Public Education Programmes

Schools ] [ Neighbourhoods | [ Workplaces |
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Preschool Teachers’ Resource Kit Incorporation of messages into formal school curriculum
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Responders Plus Programme (RPP) Community Resilience Days (CR Days)

RPP (Online)

Length of Module: 45 minutes
Scope of Module:
» Basic Emergency Preparedness (EP) Knowledge

« ‘Triangle of Life’ Skills
« SCDF's Save-A-Life Initiative & SGSecure

RPP (In-Person)

Length of module: 4 hours

Mode of training delivery: Theory & Practical Lesson
Scope of module:

+ Basic Emergency Preparedness (EP) Knowledge
+ ‘Triangle of Life’ Skills

+ SCDF's Save-A-Life Initiative & SGSecure Hands-on skills impartation booths

* Practical session for ‘Triangle of Life’ Skills
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Civil Defence Emergency Handbook

CIVIL DEFENCE

EMERGENCY
HANDBOOK

Cluster mutual aid for workplaces

o 9™ EDITION

. ELo s URL: www.scdf.gov.sg/home/community-
Safety and Security Watch Group (SSWG) volunteers/publications/

scheme
"un
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http://www.scdf.gov.sg/home/community-volunteers/publications/
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TOGETHER A NATION OF LIFESAVERS
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SAVE-A-LIFE (€
i’ TOGETHER A NATION OF LIFESAVERS i

Hardware Heart-ware Software
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+ Geo-location Technology
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«  Enhance Community First Response + Basic Training
X . . ) ] - + Alerts volunteers to
« Install AEDs in residential estates, « Triangle of Life Training .
. . . nearby cardiac arrest and
condos, parks + Dispatcher-Assisted First . .
*  AED-on-wheels Responder (DARE) Programme minar fire cases & nearest
P 9 available AED

+ AEDs placed in taxis (SMRT, HDT)
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Save-A-Life (SAL) Initiative o,

AED Installation

AED-on-Wheels

Over 5,000 AEDs have been installed at public
housing lift lobbies across Singapore.

One AED for every two public housing blocks (or
within 200m of each block).

AEDs installed at selected private condos and
estates.

Onboards partnering companies and private citizens
by installing AEDs in their vehicles.

Currently involves 5 companies and 100 private citizens
in the programme, totaling at over 380 vehicles.
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myResponder App

First launched in 2015, the myResponder app enables registered
Community First Responders (CFRs) to respond to nearby cardiac
arrest and minor fire incidents before SCDF responders arrive

In July 2024, the new myResponder app was infroduced with new
features to enhance the user experience and response capabilities
for CFRs

o Ability fo choose preferred mode of transport

o Adjusts radius for receiving alerts to cases and pathfinding/time
taken to reach incident location

Helps increase the survival rate for out-of-hospital cardiac arrests
and mitigates minor fires in those critical initial minutes

RESTRICTED

onal Fire

21



New Features in myResponder 2.0 & O

Latest community news View all

Rubbish Bin Fire Extinguished by a Family
of Community First Responders

21 days ago ® 401 © 69

r‘ Homgg of, Jaguars @

Two Community First Responders
recognised for extinguishing a fire

21 days ago ® 489 © 65

View all stories

Community News Section within
the app.

Highlights CFRs who have made
a difference during emergencies

%

. Accessing Live Video

Video call function with SCDF
Operations Centre at the incident

site.

Operators will have sight of victim
and incident, enabling better

case assessment
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Essential life-saving courses

Getting started as a CFR

@

Extinguishing Fires

oucanoxtingusha Ul
N

Fire-fighting  Fire

Introduction to Cardiac

Arrest "
L c arrest, and

View all available courses

@ an ‘.

Learn Call 995

®

Integrated e-learning portal within
with bite-sized modules.

Direct link to the Responders Plus
Programme (Online) Programme
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myRESP & NDER
Good job, you've responded to 2 cases!

Cardiac arrest

., NEW - Download the new N
" myResponder app now!

Start your CFR journey here View more

4 =
Getting started as a Using an AED
CFR

Learn how to use
Explore our courses,

emergency guides and lea..

100%

L, ] ED‘.

Home

©

Fire Hazard

Learn Call 995

More

*As of 15th October 2024
"""
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SCDF Community Awards
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SCDF Community Awards

| SCOF

COMMUNITY FIRST RESPONDER
AWARD

Community First Responder Award (CFRA)

* Presented to those who step forward to assist others in
distress and/or save property

« Each award recipient will receive a CFRA certificate

Community Lifesaver Award (CLA)

« Presented to those whose efforts involved an element
of self-risk and helped to save lives

« Each award recipient will receive a CLA certificate,
medallion and collar pin

RESTRICTED 25



Publicity on CLAs and CFRAs Dl R

443 Awards given out in 2023!
n ﬂ.*aa%ﬂ& B : scaF ?ing‘a;?ore Ciyi’ Defence Force &

Slx hOI]OU red [Two C ity First for saving a lfe]
*“n ﬁ;;ai% b SC DF On 11 June 2023 at about 10:00pm, Mr Lim Kim Thia and Mr Lum Guang Ye were
y Condo resident gets SCDF award for in their own homes when they received an alert on the myResponder app for a
= . . . cardiac arrest incident at Block 259 Bukit Batok East Avenue 4. Both Community
f or pl‘OVldlng putang out kitchen fire and evacuating First Responders (CFRs) sprang into action and rushed to the abovementioned
residents focation.

Mr Lim was the first to arrive at the scene and commenced Cardiopulmonary
Resuscitation (CPR) after assessing that the patient had no pulse and was not
breathing. Mr Lum retrieved an Automated External Defibrillator (AED) from the void
deck of a nearby block and arrived soon after Mr Lim. Mr Lum prepared the AED
while Mr Lim continued CPR. The CFRs then used the AED to deliver a shock to
the patient before the arrival of an SCDF ambulance.

timely help

Boy, 16, who rushed to save elderly man who
suffered cardiac arrest among award recipients

As a result of their prompt and timely lifesaving actions, the patient is alive today.
Kudos to Mr Lim and Mr Lum!

On 4 July 2023, the two CFRs were presented with the SCDF Community Lifesaver
Award. The awards were presented by Lieutenant Colonel Khaisarah Mansor, Head
Community Engagement, 4th SCDF Division.

o idrralie ol g e ot e e

e s e St s "B et . T 1 T e B R e e You too can help by the SCDF's app and register as a
R e L s s CFR via the app. Through the app, you can be alerted to nearby emergencies such
as a cardiac arrest incident or minor fires that can be quickly attended to by
members of the public who are in the vicinity.
KOR (58| . RASINTE S SARSESTRASHEAS. DN EIARAAK" , ¥ s i}
ST ) Duo lauded for helping ramiiic
0 s

#r 20nTen-wuy driver in crash on SLE ANationofLifesavers
#OurCFRsOurHeroes
OurResponseMatters
2V NakeSGSecure

FromLtoR

Mr Lum Guang Ye, Mr Lim Kim Thia, LTC Khaisarah Mansor, Head, Community
Engagement, 4th SCDF Division

5ome f th S @

SINGAPORE - Bukit Panjang resident Bryan Toh never imagined that a day out
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ERBRARST, washing his car would end up with him putting out a fire.
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Wihous thinking tice, M Tob, whos the regional dizectar for business
development st & food tech frm, rushed to get a hoss from his car and began o
tackle the Sre.
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Junior CD CD Lionhearter

X or NCDCC .
Lionhearter CLT/HO Lionhearter

Primary School Secondary School Tertiary/ Pre-University University / Adult
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SCDF Volunteers In Action § o

0

ﬁ Junior Civil Defence Lionhearter i
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National Civil Defence Cadet Corps

Junior CD Lionhearters setting up EP
booth to impart EP skills and
knowledge to peers.

NCDCC cadet imparting CPR skills during NCDCC cadet imparting first aid
community event. skills during NCDCC Service Month.

Junior CD Lionhearter imparting first
aid skills to peers.

A
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y Civil Defence Auxiliary Unit
‘ b » AW

=

1
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CD Lionhearters volunteering
as emcees during an SCDF
event.

CDAU Public Education Instructor
conducting CEPP class.

CD Lionhearter imparting CPR skills
during community event.

CDAU EMS officer performing EMS
duty.
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Since 2015, SCDF has embarked on a transformative journey focused on
empowering the community as Community First Responders (CFRs) to meet the
growing demand for emergency services.

This shift has evolved from merely raising awareness to equipping community
members with the skills and confidence to take ownership of emergency
preparedness through initiatives like the myResponder app.

As a result, there has been a significant increase in trained CFRs, directly
contributing to lives saved during cardiac emergencies. Programs such as AED-
on-Wheels have expanded access to lifesaving equipment, ensuring timely
assistance in crises.

Looking ahead, SCDF aims to further enhance community engagement by 2025,
solidifying Singapore's status as an emergency-ready and resilient nation.
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Thank You
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